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Abstract 

;g 'kksèki= Hkkjr esa fMftVy vFkZO;oLFkk ds orZeku Lo:i] mldh Hkwfedk] çHkko vkSj Hkfo"; 

dh laHkkoukvksa dk fo'ys"k.k çLrqr dj jgk gSA fMftVy bafM;k] bZ&xouZsal] dS'kysl VªkatSD'ku] fQuVsd] 

LVkVZvIl] vkSj vkfVZfQf'k;y baVsfytsal tSls ?kVdksa ds ekè;e ls fMftVy vFkZO;oLFkk us Hkkjrh; 

lkekftd&vkfFkZd lajpuk dks xgjkbZ ls çHkkfor fd;k gSA ;g vè;;u fMftVy Økafr ds fofHkUu 

igyqvksa dks le>rs gq, ;g crkus dk ç;kl djrk gS fd fMftVy vFkZO;oLFkk Hkkjr dks vkRefuHkZj 

vkSj oSf”od çfrLièkkZ esa vxz.kh cukus dh fn'kk esa dSls egRoiw.kZ Hkwfedk fuHkk jgh gSA 

Ekq[; “kCn& fMftVy vFkZO;oLFkk] Hkkjr] bZ&xouZsal] fMftVy bafM;k] fQuVsd] dS'kysl ysu&nsu] 

vkfVZfQf'k;y baVsfytsal] LVkVZvi] vkRefuHkZj Hkkjr 

Introduction 

21oha lnh dh oSf”od vFkZO;oLFkk esa fMftVy rduhdksa us lkekftd vkSj vkfFkZd lajpukvksa esa 

Økafrdkjh ifjorZu mRiUu fd, gSaA Hkkjr tSls fodkl'khy ns'k ds fy, fMftVy ifjorZu egt rduhdh 

uokpkj ugha] cfYd lekos'kh fodkl dk ,d ekè;e cu pqdk gSA fMftVy vFkZO;oLFkk u dsoy 

mRikndrk vkSj ikjnf'kZrk dks c<+kok nsrh gS] cfYd lsokvksa dh igq¡p] f'k{kk] LokLF; vkSj foÙkh; lekos'ku 

dks Hkh lqxe cukrh gSA Hkkjr us fiNys ,d n'kd esa lwpuk çkS|ksfxdh] eksckby lapkj] baVjusV lsokvksa] 

bZ&xouZsal vkSj fMftVy foÙkh; lsokvksa ds {ks= esa mYys[kuh; çxfr dh gSA fo'ks"k :i ls 2015 esa çkjaHk 

gqvk 'fMftVy bafM;k' dk;ZØe bl fn'kk esa ,d ehy dk iRFkj lkfcr gqvk gSA fMftVy Hkqxrku 

ç.kkyh ¼tSls UPI, BHIM½] bZ&ekdZsVIysl] LVkVZvi vkSj uokpkj vkèkkfjr m|e] xzkeh.k fMftVy lk{kjrk 

dk;ZØe] vkSj fMftVy cqfu;knh <k¡ps dh LFkkiuk us Hkkjr dks ,d fMftVy lekt dh vksj rsth ls 

vxzlj fd;k gSA gkyk¡fd] bl ifjorZu ds lkFk dbZ lkekftd] rduhdh] foèkk;h vkSj lqj{kk lacafèkr 

pqukSfr;k¡ Hkh lkeus vkbZ gSaA fMftVy fMokbM] lkbcj lqj{kk] MsVk xksiuh;rk] rduhdh dkS'ky dk 

vHkko rFkk fMftVy lsokvksa dh {ks=h; vlekurk tSls fo"k; bl 'kksèk dk çeq[k dsaæfcanq gSaA ;g 'kksèk 

i= Hkkjr esa fMftVy vFkZO;oLFkk ds fodkl] mldh orZeku fLFkfr] çHkko] pqukSfr;k¡ vkSj laHkkoukvksa 

dk fo'ys"k.k çLrqr djrk gSA lkFk gh] ;g uhfr&fuekZrkvksa] f'k{kkfonksa] 'kksèkkfFkZ;ksa vkSj fMftVy m|fe;ksa 

ds fy, ekxZn'kZu dk dk;Z Hkh djrk gSA 

ifjdYiuk& ;g ifjdYiuk dh xbZ gS fd Hkkjr esa fMftVy rduhdksa dk rhoz çlkj u dsoy vkfFkZd 

fodkl dks xfr nsrk gS] cfYd lkekftd lekos'ku] ikjnf'kZrk vkSj jkstxkj l`tu esa Hkh egRoiw.kZ Hkwfedk 
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fuHkkrk gSA ;fn uhfr&fuekZ.k] fMftVy volajpuk vkSj fMftVy lk{kjrk dks leku :i ls çkFkfedrk 

nh tk,] rks Hkkjr oSf”od fMftVy 'kfä ds :i esa LFkkfir gks ldrk gSA 

'kksèk çkfofèk& ;g vè;;u ,d fo'ys"k.kkRed vkSj o.kZukRed i)fr ij vkèkkfjr gSA 'kksèk ds fy, 

çkFkfed ,oa f}rh;d lzksrksa dk ç;ksx fd;k x;k gSA 

çkFkfed lzksr& ljdkjh fjiksVZsa] uhfrxr nLrkost] uhfr vk;ksx dh fjiksVZ] vkfFkZd loZs{k.k] ctV Hkk"k.k] 

vkfnA 

f}rh;d lzksr& 'kksèk ys[k] iqLrdsa] i=&if=dk,¡] varjjk"Vªh; fjiksV~lZ vkSj fMftVy bafM;k fe'ku ls 

lacafèkr vk¡dM+sA 

MsVk laxzg& Hkkjr ljdkj dh osclkbVksa] RBI, NPCI, NITI Aayog] vkSj MeitY ds iksVZy ls çkIr vkadM+ksa 

dk fo'ys"k.k fd;k x;k gSA 

çfofèk& rqyukRed fo'ys"k.k] le;&J`a[kyk fo'ys"k.k] vkSj uhfr ewY;kadu dh fofèk;ksa dk ç;ksx fd;k 

x;k gSA 

;g 'kksèk eq[;r% 2015& 2024 dh vofèk dks è;ku esa j[krs gq, Hkkjr esa fMftVy vFkZO;oLFkk ds 

fodkl] miyfCèk;ksa vkSj laHkkoukvksa dk vè;;u djrk gSA 

fMftVy vFkZO;oLFkk dk vFkZ gS ,slh vkfFkZd xfrfofèk;k¡ tks eq[;r% fMftVy rduhdksa tSls 

baVjusV] eksckby usVodZ] lwpuk ,oa lapkj çkS|ksfxdh] vkfVZfQf'k;y baVsfytsal] vkSj MsVk ,ukfyfVDl 

ds ekè;e ls lapkfyr gksrh gSaA blesa bZ&d‚elZ] v‚uykbu lsok,¡] fMftVy Hkqxrku] DykmM daI;wfVax] 

lks'ky ehfM;k ekdZsfVax] vkSj fMftVy volajpuk 'kkfey gksrh gSA oSf”od Lrj ij fMftVy vFkZO;oLFkk 

dk ;ksxnku oSf”od thMhih esa fujarj c<+ jgk gSA fo”o cSad] OECD vkSj IMF tSlh laLFkkvksa us fMftVy 

rduhd dks vkfFkZd le`f)] lekos'ku vkSj uokpkj dk çeq[k LraHk ekuk gSA orZeku esa vesfjdk] phu] 

;wjksi vkSj nf{k.k dksfj;k tSls ns'k fMftVy vFkZO;oLFkk esa vxz.kh gSaA Amazon, Google, Alibaba] vkSj 

Tencent tSlh daifu;k¡ fMftVy O;kikj dk oSf”od psgjk cu pqdh gSaA  

fMftVy O;kikj] fØIVksdjsalh] bZ&lsok,¡ vkSj opZqvy dk;Z laL—fr vc oSf”od ço`fÙk cu pqdh 

gSaA Hkkjr esa fMftVy ifjorZu dh ;k=k 1990 ds n'kd esa vkfFkZd mnkjhdj.k ds lkFk vkjaHk gqbZ] tc 

lwpuk çkS|ksfxdh {ks= dks c<+kok feykA o"kZ 2000 ds ckn eksckby Økafr vkSj baVjusV dh igq¡p esa o`f) 

us fMftVy cnyko dh uhao j[khA 2005 us'kuy bZ&xouZsal Iyku ykxw fd;k x;kA 2009 UIDAI dh 

LFkkiuk vkSj vkèkkj ;kstuk dh 'kq#vkr gqbZA 2010& 2014 fMftVy lsokvksa esa ik;yV ç;ksx c<k ¼tSls 

– DBT] bZ&lsok dsaæ½A 2015 esa fMftVy bafM;k dk;ZØe dh 'kq#vkr gqbZA 2016 foeqæhdj.k ds ckn 

fMftVy Hkqxrku esa rsth vkbZA 2020& 2023 dksfoM&19 egkekjh ds nkSjku bZ&f'k{kk] VsyhesfMflu] 

fjeksV odZ dks vHkwriwoZ cy feykA bl ,sfrgkfld fodkl us Hkkjr dks ,d fMftVy :ikarfjr 

vFkZO;oLFkk dh fn'kk esa vkxs c<+k;k gSA bl izdkj fMftVy bafM;k] Hkkjr ljdkj dh ,d çeq[k igy 

gS ftldk mís'; ns'k dks Kku vkèkkfjr vFkZO;oLFkk vkSj fMftVy :i ls l'kä lekt esa cnyuk gSA 

bldh 'kq#vkr 1 tqykbZ 2015 dks dh xbZ FkhA ftldk eq[; mís'; fMftVy cqfu;knh <k¡pk dk fodkl] 
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fMftVy lsokvksa dh lkoZHkkSfed igq¡p] ukxfjdksa dk fMftVy l'kfädj.k] o Hkkjr usV ifj;kstuk ds 

ekè;e ls xzke iapk;rksa rd cz‚McSaM lsok igq¡pkukA UMANG] DigiLocker, e Hospital, GeM tSls IysVQkeksZa 

dk fuekZ.kA vkèkkj vkèkkfjr çek.khdj.k vkSj eksckby] tu] vkèkkj dk ,dhdj.k eq[; j.kuhfr;k¡ jghaA 

yxHkx 90 djksM+ ls vfèkd vkèkkj fyad cSad [kkrs] UPI ysunsu esa fo”oLrjh; o`f)] yxHkx 5 yk[k 

CSCs (Common Service Centres½ dk lapkyu] fMftVy Hkqxrku esa xzkeh.k {ks=ksa dh c<+rh Hkkxhnkjh 

miyfCèk;k¡ jghaA fMftVy bafM;k dk;ZØe us 'kklu] lsok forj.k vkSj ukxfjd lgHkkfxrk esa vHkwriwoZ 

ifjorZu yk;k gS vkSj Hkkjr dks fMftVy egk'kfä cuus dh fn'kk esa vxzlj fd;k gSA  

fMftVy Hkqxrku ç.kkyh ;wihvkbZ] Hkhe] :is dkMZ] vkSj fQuVsd Økafr us ekuo thou esa dzkafrdkjh 

cnyko yk;kA Hkkjr esa fMftVy Hkqxrku ç.kkyh dk fodkl foÙkh; lekos'ku vkSj udnh jfgr 

vFkZO;oLFkk dh fn'kk esa ,d Økafrdkjh dne gSA o"kZ 2016 esa foeqæhdj.k ds ckn fMftVy Hkqxrku ds 

lkèkuksa esa vçR;kf'kr o`f) ntZ dh xbZA Hkkjr ljdkj vkSj Hkkjrh; fjt+oZ cSad us feydj fMftVy 

ysunsu dks çksRlkfgr djus gsrq dbZ igysa 'kq: dhaA UPI dks 2016 esa NPCI ¼us'kuy isesaV~l d‚jiksjs'ku 

v‚Q bafM;k½ }kjk y‚Up fd;k x;kA ;g ,d fj;y&Vkbe isesaV flLVe gS tks eksckby ,sIl ds ekè;e 

ls cSad&Vw&cSad QaM VªkalQj dks laHko cukrk gSA bldh çeq[k fo'ks"krk,¡ gSa& 24Û7 lsok miyCèkrk] ,d 

gh eksckby ,si ls dbZ cSad [kkrksa dks fyad djus dh lqfoèkk] D;wvkj dksM vkèkkfjr Hkqxrku] lqjf{kr ,oa 

ljy baVjQsl o 2023 rd UPI dk ekfld ysu&nsu ewY; 14 yk[k djksM+ #i;s ls vfèkd igq¡p x;k 

gSA 

Hkkjr baVjQsl Q‚j euh ¼BHIM½ ,si dks fnlacj 2016 esa çèkkuea=h ujsaæ eksnh }kjk y‚Up fd;k 

x;kA ;g UPI vkèkkfjr ,si gS] ftls fo'ks"k :i ls NksVs O;kikfj;ksa vkSj vke turk ds fy, fMt+kbu 

fd;k x;k gSA BHIM ,si us fMftVy Hkqxrku dh igq¡p dks vke turk rd ljy vkSj lqyHk cuk;kA 

:is] NPCI }kjk fodflr ,d ?kjsyw dkMZ Hkqxrku usVodZ gSA bldk mís'; Hkkjr ds ukxfjdksa 

dks ,d lLrk vkSj lqjf{kr dkMZ Hkqxrku ekè;e çnku djuk gSA :is dkMZ MsfcV] ØsfMV vkSj çhisM 

dkMZ ds :i esa miyCèk gSaA ;g dkMZ tuèku ;kstuk ds rgr yk[kksa yksxksa rd igq¡pk;k x;k] ftlls 

foÙkh; lekos'ku dks cy feykA 

fQuVsd 'kCn ^Qkbusaf'k;y VsDuksy‚th* dk laf{kIr :i gSA Hkkjr esa fQuVsd LVkVZvIl dh la[;k 

2023 rd 10]000 ls vfèkd gks pqdh gSA ;s LVkVZvIl cSafdax] chek] _.k] fuos'k] vkSj o‚ysV lsokvksa esa 

uokpkj dj jgs gSaA Paytm, PhonePe, Razorpay, Zerodha tSls LVkVZvIl us fMftVy Hkqxrku vkSj foÙkh; 

lsokvksa dks vke vkneh ds fy, lqfoèkktud cuk fn;k gSA blls udnh ij fuHkZjrk esa deh] ysu&nsu 

dh ikjnf'kZrk] VSDl laxzg esa o`f)] xzkeh.k Hkkjr esa fMftVy igq¡p dk foLrkj izeq[k çHkko gSaA fMftVy 

Hkqxrku ç.kkyh vkSj fQuVsd uokpkj us Hkkjr dks fo”o ds vxz.kh fMftVy Hkqxrku cktkjksa esa 'kkfey 

dj fn;k gS vkSj ;g vkfFkZd fodkl esa ,d egRoiw.kZ Hkwfedk fuHkk jgs gSaA Hkkjr dh fMftVy vFkZO;oLFkk 

vusd ijLij tqM+s ?kVdksa ij vkèkkfjr gS tks lkewfgd :i ls vkfFkZd o`f) vkSj lkekftd ifjorZu dks 

xfr nsrs gSaA bu ?kVdksa esa fuEufyf[kr çeq[k rRo lfEefyr gSaA bZ&xouZsal dk rkRi;Z ç'kklfud 
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çfØ;kvksa dks fMftVy ekè;e ls lapkfyr djus ls gS] ftlls ikjnf'kZrk] mÙkjnkf;Ro vkSj xfr lqfuf'pr 

gksrh gSA ekbZx‚o iksVZy] fMth y‚dj] bZ&g‚fLiVy] meax ,si tSls IysVQ‚eZ ukxfjdksa dks lsok,a lqyHk 

djkrs gSaA Hkkjr esa bZ&d‚elZ m|ksx rsth ls c<+ jgk gSA f¶yidkVZ] vest+u] fea=k] fcx ckLdsV tSls 

IysVQ‚eZ us miHkksäkvksa dh [kjhn çfØ;k dks iwjh rjg cny fn;k gSA MSME lsDVj dks Hkh blus ,d 

u;k ckt+kj çnku fd;k gSA fQuVsd dk mís'; foÙkh; lsokvksa dk fMftVyhdj.k gSA Hkkjr esa isVh,e] 

Qksuis] xwxy is] vkSj ;wihvkbZ tSlh lsok,a xzkeh.k vkSj 'kgjh nksuksa {ks=ksa esa rsth ls QSy jgh gSaA blls 

cSafdax lsok,a mu rd igqaph gSa tks igys cSafdax ç.kkyh ls oafpr FksA  

jk"Vªh; fMftVy f'k{kk IysVQ‚eZ (DIKSHA) SWAYAM vkSj NPTEL tSls iksVZyksa ds ekè;e ls 

v‚uykbu f'k{kk dks c<+kok feyk gSA dksjksuk egkekjh ds nkSjku bl ?kVd dh Hkwfedk vkSj vfèkd 

egRoiw.kZ gks xbZA bZ&lathouh] vk;q"eku Hkkjr fMftVy fe'ku tSls ç;klksa ls LokLF; lsokvksa dks lqnwj 

{ks=ksa esa igqapk;k tk jgk gSA VsyhesfMflu lsok,a fo'ks"k :i ls xzkeh.k Hkkjr ds fy, Økafrdkjh lkfcr 

gks jgh gSaA bZ&uke] —f"k ,Il] vkSj fMftVy eafM;ka fdlkuksa dks —f"k mRiknksa dh mfpr dher fnykus] 

ekSle tkudkjh vkSj Qly chek lsok,a çkIr djus esa enn dj jgh gSaA fMftVy vFkZO;oLFkk dk vkèkkj 

etcwr MsVk çcaèku vkSj lkbcj lqj{kk gSA Hkkjr esa fMftVy y‚dj] vkèkkj MkVk lsaVj] lhbZvkjVh&bu 

tSlh laLFkk,a MsVk laj{k.k vkSj lkbcj lqj{kk esa vxz.kh Hkwfedk fuHkk jgh gSaA , vkbZ vkSj Cy‚dpsu 

rduhdksa dk mi;ksx LokLF;] foÙk] ifjogu vkSj ç'kklfud {ks=ksa esa rsth ls c<+ jgk gSA Cy‚dpsu 

vkèkkfjr Hkw&vfHkys[k ç.kkyh] gsYFk fjd‚MZ vkSj lIykbZ psu çcaèku esa ikjnf'kZrk yk jgh gSA bu lHkh 

?kVdksa dh ijLij fØ;k Hkkjr esa fMftVy vFkZO;oLFkk dks ,d lexz vkSj çHkko'kkyh fn'kk çnku djrh 

gSA blds ekè;e ls u dsoy ç'kklfud n{krk c<+ jgh gS cfYd vkfFkZd lekos'ku vkSj uokpkj dks Hkh 

cy fey jgk gSA 

rkfydk 01 

Hkkjr esa fMftVy vFkZO;oLFkk dk ldy ?kjsyw mRikn ¼thMhih½ esa ;ksxnku ¼2014&2024½ 

o"kZ fMftVy vFkZO;oLFkk dk ;ksxnku 

¼USD vjc esa½ 

dqy GDP esa çfr'kr 

;ksxnku ¼%½ 

2014 200 7-5 çfr'kr % 

2016 270 9-3 çfr'kr 

2018 355 11-0 çfr'kr 

2020 435 13-0 çfr'kr 

2022 550 15-5 çfr'kr 

2024* 720 ¼vuqekfur½ 18-0 çfr'kr ¼vuqekfur½ 

lzksr& MeitY ¼Ministry of Electronics and Information Technology½] NASSCOM, RBI Reports] 2023 
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fMftVy vFkZO;oLFkk us Hkkjrh; lekt ,oa vFkZO;oLFkk nksuksa ds gh Lo:i esa vHkwriwoZ ifjorZu 

yk;k gSA bldk çHkko lkekftd lekos'ku] jkstxkj] efgyk l'kfädj.k] f'k{kk] LokLF;] vkSj foÙkh; 

Hkkxhnkjh tSls {ks=ksa esa fo'ks"k :i ls ns[kk tk ldrk gSA fMftVy rduhd ds ekè;e ls lekt ds mu 

oxksZa rd Hkh ljdkjh ;kstuk,a vkSj lsok,a igqap ldh gSa tks igys gkf'k, ij FksA  

bZ&xouZsal vkSj Mk;jsDV csfufQV VªkalQj ds ekè;e ls lfClMh vkSj lgk;rk jkf'k lhèks ykHkkfFkZ;ksa 

ds [kkrs esa igqap jgh gSA fMftVy IysVQ‚eZ tSls bZ&d‚elZ] eksckby cSafdax vkSj fMftVy f'k{kk us 

efgykvksa dks u dsoy vkRefuHkZj cuk;k gS cfYd mUgsa ?kjsyw Lrj ls jk"Vªh; vkSj varjjk"Vªh; Lrj rd 

vius mRiknksa vkSj lsokvksa dks cspus dk volj Hkh fn;k gSA fMftVy bdksu‚eh ds c<+us ls vkbZVh] 

chihvks] bZ&d‚elZ] MsVk ,ukfyfVDl] vkSj fQuVsd tSls {ks=ksa esa yk[kksa jkstxkj ds volj mRiUu gq, 

gSaA xzkeh.k ;qokvksa dks fMftVyh çf'kf{kr dj jkstxkj ls tksM+k tk jgk gSA v‚uykbu f'k{kk ds ekè;e 

ls nwj&njkt+ ds Nk=ksa dks xq.koÙkkiw.kZ f'k{kk çkIr gks jgh gSA blh rjg] VsyhesfMflu vkSj gsYFk ,Il 

ds ekè;e ls lLrh vkSj Rofjr LokLF; lsok,a lqyHk gks jgh gSaA  

rkfydk 02 

fMftVy Hkqxrku ¼Digital Payments½ esa o`f) ¼UPI vkèkkfjr ysu&nsu½ 

o"kZ dqy UPI ysu&nsu ¼la[;k esa] vjc esa½ dqy jkf'k ¼₹ yk[k djksM+ esa½ 

2017 0-09 0-15 

2019 1-35 21-3 

2021 3-9 73-0 

2023 8-0 139-0 

2024* 10-5 ¼vuqekfur½ 170-0 ¼vuqekfur½ 

Lkzksr& NPCI (National Payments Corporation of India) RBI Bulletin 2024 

fMftVy Hkqxrku vkSj cSafdax lsok,a vkt xkao&xkao rd igqap pqdh gSaA tu&èku ;kstuk] eksckby 

cSafdax] vkSj ;wihvkbZ tSlh lsok,a foÙkh; lekos'ku dks xfr ns jgh gSaA blls yksxksa dh cpr vkSj fuos'k 

dh ço`fÙk Hkh c<+h gSA fMftVy ekè;eksa us 'kgjh vkSj xzkeh.k {ks=ksa ds chp dh nwjh dks de djus esa cM+h 

Hkwfedk fuHkkbZ gSA vkt xzkeh.k {ks=ksa esa Hkh fMftVy lsokvksa dh igqap laHko gks ikbZ gS ftlls fodkl 

larqfyr gks jgk gSA 

 fMftVy ç.kkyh us eè;LFkksa dh Hkwfedk dks de fd;k gS ftlls Hkz"Vkpkj ij vadq'k yxk gSA 

ljdkjh lsokvksa dk fMftVy IysVQ‚eZ ij miyCèk gksuk ikjnf'kZrk lqfuf'pr djrk gSA bl çdkj] 

fMftVy vFkZO;oLFkk us lekt ds gj oxZ dks çHkkfor fd;k gS vkSj leku volj çnku fd, gSaA ;g 

,d lekos'kh] U;k;laxr vkSj LFkk;h fodkl dh vksj Hkkjr dks vxzlj dj jgh gSA 
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rkfydk 03 

fMftVy bafM;k fe'ku ds rgr çeq[k igysa vkSj ykHkkFkÊ ¼2015&2024½ 

igy dk uke 'kq#vkr o"kZ ykHkkFkÊ ¼djksM+ esa½ eq[; mís'; 

fMftVy bafM;k fe'ku 2015 135 fMftVy lk{kjrk] lsokvksa 

dh igqap 

ih,ethfn'kk 2017 6-2 fMftVy lk{kjrk çf'k{k.k 

meax ,si 2017 10-5 ljdkjh lsok,a eksckby 

ij 

fMthy‚dj 2015 20-4 nLrkost+ksa dk v‚uykbu 

HkaMkj.k 

Hkkjr usV ifj;kstuk 2016 3-1 yk[k xzke 

iapk;rsa 

cz‚McSaM dusfDVfoVh 

lzksr& Ministry of Electronics & IT Digital India Dashboard 2024 

fMftVy Hkqxrku ç.kkyh Hkkjr esa foÙkh; lekos'ku dk ,d l'kä ekè;e cu pqdh gSA fo'ks"k 

:i ls 2016 ds foeqæhdj.k ds i'pkr fMftVy Hkqxrku esa vHkwriwoZ o`f) gqbZ gSA Hkkjr ljdkj vkSj 

fjt+oZ cSad }kjk dh xbZ igyksa us fMftVy Hkqxrku dks rst+] lqjf{kr vkSj fdQk;rh cuk;k gSA UPI us 

Hkkjr esa Hkqxrku dh ç.kkyh dks ljy] Rofjr vkSj lqyHk cuk;k gSA ;g ,d ,slh ç.kkyh gS ftlls ,d 

gh ,si ls dbZ cSad [kkrksa dk lapkyu fd;k tk ldrk gSA NPCI }kjk lapkfyr ;g ç.kkyh vkt yk[kksa 

yksxksa ds thou dk vfHkUu fgLlk cu pqdh gSA Hkkjr baVjQsl Q‚j euh ,si us fo'ks"kdj xzkeh.k vkSj 

vYif'kf{kr turk dks fMftVy Hkqxrku dh vksj çsfjr fd;k gSA bldh ljyrk vkSj fganh lfgr dbZ 

Hkk"kkvksa esa miyCèkrk bldh lQyrk dk vkèkkj gSA isVh,e] Qksuis] xwxy is tSls ,sIl ds ekè;e ls 

eksckby o‚ysV vkSj D;wvkj dksM LdSu djds Hkqxrku dk pyu c<+k gSA NksVs nqdkunkjksa] Bsys okyksa] 

vkSj dkjhxjksa ds fy, ;g ç.kkyh vR;ar mi;ksxh lkfcr gqbZ gSA vkèkkj l{ke Hkqxrku ç.kkyh ds ekè;e 

ls fcuk dkMZ vkSj eksckby ds Hkh Hkqxrku vkSj udn fudklh dh lqfoèkk miyCèk gS] ftlls nwjLFk {ks=ksa 

esa cSafdax lqfoèkk dh igqap laHko gks ikbZ gSA tu&èku ;kstuk] eksckby cSafdax vkSj fMftVy Hkqxrku 

lsokvksa ds ekè;e ls yk[kksa ukxfjd cSafdax ç.kkyh ls tqM+s gSaA blls u dsoy cpr vkSj fuos'k dh 

ço`fÙk esa o`f) gqbZ gS] cfYd lfClMh ,oa ljdkjh ;kstukvksa ds ykHk lhèks [kkrs esa VªkalQj fd, tk jgs 

gSaA gkykafd Hkkjr esa fMftVy vFkZO;oLFkk rst+h ls c<+ jgh gS] ysfdu blds lkeus dbZ xaHkhj pqukSfr;k¡ 

Hkh gSaA xzkeh.k {ks=ksa esa cM+h tula[;k vHkh Hkh fMftVy rduhdksa dk mi;ksx djus esa vleFkZ gSA 

fMftVy lk{kjrk dh deh fMftVy lsokvksa ds O;kid mi;ksx esa ckèkk curh gSA Hkkjr ds dbZ xzkeh.k 

vkSj vkfnoklh {ks=ksa esa vHkh Hkh mPp xq.koÙkk okyk baVjusV miyCèk ugha gS] ftlls fMftVy lsokvksa 

dh igq¡p lhfer jg tkrh gSA fMftVy ysu&nsu esa MsVk pksjh] gSfdax vkSj lkbcj èkks[kkèkM+h dh ?kVuk,a 

c<+ jgh gSaA blds fy, i;kZIr lkbcj lqj{kk volajpuk dh vko';drk gSA vfèkdka'k fMftVy IysVQ‚eZ 

vaxzsth esa gSa] ftlls fganh vkSj vU; {ks=h; Hkk"kkvksa ds mi;ksxdrkZvksa dks dfBukbZ gksrh gSA blds vykok 
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rduhdh tfVyrk,a Hkh mi;ksx esa ckèkk Mkyrh gSaA ns'k ds dqN fgLlksa esa cSafdax dksj ç.kkyh] fMftVy 

loZj] fctyh vkSj rduhdh midj.kksa dh deh ls fMftVy lsokvksa dk foLrkj ckfèkr gksrk gSA 

rkfydk 04 

Hkkjr esa baVjusV mi;ksxdrkZvksa dh la[;k ¼2015&2024½ 

o"kZ baVjusV mi;ksxdrkZ ¼djksM+ esa½ 'kgjh {ks= ¼izfr”kr½ xzkeh.k {ks= ¼ izfr”kr ½ 

2015 30-2 65 35 

2018 48-1 60 40 

2021 76-3 55 45 

2023 88-7 50 50 

2024* 95-0 ¼vuqekfur½ 48 52 

lzksr& Internet and Mobile Association of India ¼IAMAI½] TRAI Annual Report 2024 

fMftVy vFkZO;oLFkk ds {ks= esa Hkkjr dh laHkkouk,a vR;ar O;kid gSaA ;fn ekStwnk ckèkkvksa dks 

j.kuhfrd <ax ls gy fd;k tk,] rks Hkkjr fo”o dh vxz.kh fMftVy vFkZO;oLFkkvksa esa LFkku ik ldrk 

gSA , vkbZ vkèkkfjr lsok,a tSls pkSVc‚V] o‚;l vflLVsaV] vkSj MsVk ,ukfyfVDl Hkkjr ds lsok {ks= dks 

vfèkd n{k cuk ldrh gSaA Hkfo"; esa Cy‚dpsu rduhd dk ç;ksx Hkwfe jftLVªs'ku] LokLF; fjd‚MZ] vkSj 

lIykbZ psu çcaèku esa ikjnf'kZrk vkSj lqj{kk c<+kus ds fy, fd;k tk ldrk gSA i;kZoj.k ds çfr 

laosnu'khy fMftVy lsokvksa dks c<+kok nsdj Hkkjr ,d LFkk;h fMftVy vFkZO;oLFkk dh fn'kk esa vxzlj 

gks ldrk gSA Hkkjr dk LVkVZvi bdksflLVe rsth ls fodflr gks jgk gSA ljdkj dh ;kstuk,a tSls 

LVkVZvi bafM;k] buksos'ku gCl vkfn uokpkj dks çksRlkfgr dj jgh gSaA Hkkjr viuh fMftVy lsokvksa 

tSls vkbZVh vkmVlksflZax] DykmM lsok,a] vkSj l‚¶Vos;j fu;kZr ds ekè;e ls oSf”od fMftVy 

vFkZO;oLFkk esa egRoiw.kZ ;ksxnku ns ldrk gSA 

rkfydk 05 

fMftVy {ks= esa jkstxkj dh laHkkouk,a ¼2020&2024½ 

{ks= 2020 esa jkstxkj 

¼yk[k esa½ 

2025 vuqekfur 

¼yk[k esa½ 

okf"kZd o`f) nj 

 ¼ izfr”kr ½ 

IT@ITES 43 70 10-2 izfr”kr 

bZ&d‚elZ 15 28 12-5 izfr”kr 

fMftVy 

ekdZsfVax 

5-8 14-3 19-8 izfr”kr 

lkbcj lqj{kk 2-5 7-6 22-5 izfr”kr 

fQuVsd 1-2 3-8 24-3 izfr”kr 

lzksr& NASSCOM Future Skills Report 2023] Ministry of Skill Development 
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fu"d"kZ& Hkkjr esa fMftVy vFkZO;oLFkk ,d ifjorZudkjh 'kfä ds :i esa mHkjh gSA ;g u dsoy vkfFkZd 

xfrfofèk;ksa dks vkèkqfud cuk jgh gS] cfYd lkekftd U;k;] ikjnf'kZrk vkSj lekos'ku dh fn'kk esa Hkh 

egRoiw.kZ Hkwfedk fuHkk jgh gSA fMftVy bafM;k] UPI] fQuVsd lsok,a] bZ&xouZsal] v‚uykbu f'k{kk vkSj 

LokLF; lsokvksa us ns'k ds vkfFkZd vkSj lkekftd <kaps dks iquiZfjHkkf"kr fd;k gSA gkykafd] fMftVy 

lk{kjrk] lkbcj lqj{kk] volajpuk vkSj rduhdh lqyHkrk ls tqM+h leL;k,a bl çxfr esa ckèkk mRiUu 

djrh gSaA ;fn uhfr&fuekZrk bu pqukSfr;ksa dk lekèkku leqfpr :i ls djsa rks fMftVy Hkkjr ,d 

oSf”od usr`RodrkZ cu ldrk gSA 

vuq”kalk,a&  

fMftVy lk{kjrk vfHk;ku dk foLrkj& xzkeh.k vkSj fiNM+s {ks=ksa esa fMftVy f'k{kk ds fy, dsafær 

dk;ZØe lapkfyr fd, tk,aA 

baVjusV dusfDVfoVh dk foLrkj& HkkjrusV tSlh ifj;kstukvksa dks le;c) vkSj xq.koÙkk ;qä :i esa 

fØ;kfUor fd;k tk,A 

lkbcj lqj{kk volajpuk dks lq–<+ cukuk& MsVk lqj{kk ds fy, l[r dkuwu vkSj tkx:drk vfHk;ku 

dh vko';drk gSA 

LFkkuh; Hkk"kkvksa esa fMftVy lsok,a& lHkh fMftVy IysVQ‚eZ dks cgqHkk"kh cuk;k tk, ftlls gj oxZ 

dks ykHk fey ldsA 

uokpkj vkSj LVkVZvi dks çksRlkgu& fQuVsd] ,xzhVsd] gsYFkVsd tSls {ks=ksa esa LVkVZvIl dks foÙkh; 

vkSj rduhdh lgk;rk çnku dh tk,A 

fMftVy xouZsal esa ikjnf'kZrk& bZ&xouZsal flLVe dks ukxfjd&dsafær cukrs gq, lHkh lsok,a v‚uykbu 

vkSj ikjn'kÊ dh tk,aA 

fMftVy ysu&nsu dks çksRlkgu& NksVs nqdkunkjksa dks fMftVy Hkqxrku ç.kkyh viukus ds fy, 

çf'k{k.k vkSj çksRlkgu fn;k tk,A 

Cy‚dpsu vkSj , vkbZ rduhdksa dk foLrkj& bu rduhdksa dks Hkwfe jftLVªs'ku] esfMdy fjd‚MZ vkSj 

ljdkjh MsVk esa ykxw fd;k tk,A 

çkbosV&ifCyd Hkkxhnkjh& fMftVy fodkl esa futh {ks= dh Hkkxhnkjh dks c<+kok fn;k tk,A 

ewyHkwr volajpuk fodkl& fctyh] usVodZ vkSj midj.kksa dh miyCèkrk lqfuf'pr dh tk,A 
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